No. 1(7)/2002-MolP
GOVERNMENT OF PAKISTAN
INDUSTRIES AND PRODUCTION DIVISION
KAk Ak dkdk
Islamabad, the 7" March, 2025

Managing Director, '
National Telecommunication Corporation (NTO),

Islamabad

PRIME MINISTER RAMZAN RELIEF PACKAGE (PMRRP) 2025
d 5t March 2025

Subject:

In supersession of this Division’s letter of even number date
s Division shall oversee the

on the subject and to stated that following officers / officials of thi
operations of Prime Minister’s Ramzan Relief Package- 2025 on daily basis during the month
of Ramzan at Call Centre established in NTC:

Control Room/Call Centre NTC

[S.No. Name and Designation Time J
| Mr. Muhammad Aman Khan, Section Officer (Complaint) | 09:00 am to 03:30 pnﬂ
10:00 am to 04:30 pm \

l 2 ’ Mr. Fazal Subhan, Stenotypist

The officers/officials are required to provide the updated progress of PMRRP,

2.
along with details of number of calls / complaints received and any other issue to Deputy

Secretary (Admn-II), Industries and Production Division on hourly basis daily.
/)

~r
z

(Muhammad Fraz Anwar)
Section Officer (Admn-1I)
Ph. No. 9204501

Copy to:

All officers / officials concerned
ii.  Assistant Director (HR), BISP

iii. DS (Admn-I), MoI&P
Section Officer (General), Mol&P (to inspect their attendance thrice daily)

iv.
Section Officer (Admn-I/1I), Mol &P (to maintain their attendance during whole month)
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